
Year on Year landfill tax and waste disposal costs increase 
associated with the limited capacity of landfill sites as well 
as the green house gases generated and released into the 
atmosphere. 

Under the Environmental Protection Act National Express 
must dispose of waste without harming the environment, use 
licensed companies and keep records of those movements. 
The management of this strategy involves the education and 
active encouragement of the Bus, Coach and Rail businesses in 
using the correct level of waste hierarchy, whilst also hitting key 
performance indicators.

Cleaning up with 
National Express 
Waste Management.

93% 
reduction in the amount of 
non-hazardous waste going 
to Landfill from 2010-2013.

REUSED, 
RECYCLED OR 
RECOVERED 

ZERO
The Group continues to 
have zero prosecutions, 
enforcement notices or 
violations.

Non-hazardous Waste

Hazardous Wastes

Incidents

C2C’s East Ham Rail Depot is recycling 96% of non-
hazardous waste every month. 

WE USE THE WASTE 
HIERARCHY TO PRIORITISE 
WASTE PREVENTION AND 
REDUCTION AND MINIMISE 
LANDFILL.  
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Eliminate Waste
Avoid Producing Waste in the First Place

Reduce Waste
Minimise the Amount of Waste Produced

Re-Use Waste
Use Items as Many Times as Possible

Recycle Waste
Recycle Where Possible Following Re-Use

Dispose of Waste
Dispose of What Cannot be Recycled 
in a Responsible Way

Environment
We will advance the social,
environmental and economic
conditions in the communities
where we operate.

Identifying waste
Hazardous waste includes but is not limited to waste 
oil, batteries, paints, lead acid batteries and fluorescent 
tubes. National Express hazardous wastes is either reused, 
recycled or recovered using licensed authorised companies 
and permitted treatment facilities. Non-hazardous waste 
includes office, depot, station and customer waste. We 
set a target of 40% of reduction in the amount of non-
hazardous waste going to landfill and by the end of 2013 

Process of disposal
We have a duty to use the waste hierarchy to prioritise 
waste prevention and reduction and minimise landfill. 
This process advises National Express employees 
on the appropriate level of the hierarchy to follow 
according to type of waste that they are dealing with.

the actual reduction was greater than 90%. By recycling 
our hazardous waste, we save thousands of tonnes of 
carbon which would have been emitted if the waste had 
to be sent to landfill.

National Express aims to encourage and educate our 
employees and customers on its environmental standards, 
reduce the use of printer paper across the network and 
provide appropriate disposal facilities for segregating 
waste to further reduce waste sent to landfill. 

To a great extent, recycling has become a norm in the 
home environment and as such it is expected of our staff 
and our customers to be able to recycle at all our business 
locations. To achieve this we provide suitable waste 
recycling receptacles, appropriate collection systems 
that will support commingled recycling whilst delivering 
briefings by responsible managers on recycling practices. 
Our retailers also play their part. Their waste management 
obligations are included in their tenancy agreement so as 
to fully comply with the company’s waste strategy. 

To a great extent, recycling has 
become a norm in the home 
environment and as such it is 
expected of our staff and our 
customers to be able to recycle at 
our business locations
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